
Introduction to Public Policy
PSC 210

Fall 2012

Instructor: Professor McAvoy
Office: Curry 306
E-mail: gemcavoy@uncg.edu
Phone: (336) 256-0517

Class: T,Th 2:00-3:15pm
Office Hours: T,Th 11:00am-12pm,

and by appointment

Course Outline
Students of contemporary American public policy must confront a paradox. The government
has never been more involved in addressing social and political problems through its regulatory
and administrative programs. Yet, American citizens are routinely dissatisfied with the per-
formance of government officials and their programs. To better understand the government’s
role in social problem solving and the satisfaction of citizens with its decisions, we will first
focus on the policy process and look at three questions: 1) what is being decided? 2) how it
is being decided? 3) what are the consequences of these decisions? Once these questions are
addressed, we can begin to evaluate when and why government policies succeed or fail and the
effectiveness of democratic policy making in resolving social problems.

What You Will Learn in this Class:

• How to provide evidence in support of a policy position

• How to research and report about public policies (both in writing and orally)

• How decisions that affect you are made

• The complex nature of the problems that government must solve

Required Texts

Dadush, Uri B., Kemal Dervis, Sarah P.P. Milsom, Bennett Stancil. 2012. Inequality in
America?: Facts, Trends, and International Perspective. Washington, D.C.: Brookings
Institution Press.

Jacobs, Lawrence R. and Theda Skocpol. 2010. Health Care Reform and American Politics:
What Everyone Needs to Know. New York: Oxford University Press. (JS)

Ravitch, Diane. 2010. The Death and Life of the Great American School System?: How
Testing and Choice Are Undermining Education. New York, NY: Basic Books.

Thaler, Richard H. and Cass R. Sunstein. 2009. Nudge?: Improving Decisions About Health,
Wealth, and Happiness. New York: Penguin Books. (TS)
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Additional assigned readings are available via Blackboard and from the CQ Researcher database
that is available electronically through the UNCG Library web page. You will need to print
out these articles and bring them to class.
Occasionally, you will be asked to read a daily newspaper or news magazine in order to find
examples of concepts or issues for class discussions.

Course Requirements
Grades for the course will be determined on the basis of the following course requirements:
quizzes and in class assignments (15%), one midterm exam (25%), one policy presentation
(15%), one policy paper (20%), and a final exam (25%).
All course assignments must be completed to receive a passing grade in the class.

Letter grades are assigned as follows:
A (100-94) B+ (89-86) C+ (79-76) D+ (69-66)
A- (93-90) B (85-83) C (75-73) D (65-63)

B- (82-80) C- (72-70) D- (62-60)

Speaking Component
Because a speaking-intensive course focuses on learning of content through active engagement in
oral communication, the class will be interactive. You will be encouraged to share ideas, argue
viewpoints, and engage in meaningful discussion. Individual improvement is a key component
in the course. You will learn to analyze and evaluate your skills and set goals for improvement.
You will receive constructive feedback from your instructor and peers.

Resources to Help with Presentations
The University Speaking Center is designed to help you improve your oral communication skills.
You have the opportunity to practice your individual or group presentations and work with a
trained consultant. The Center is located in 3211 HHRA Building. To schedule an appoint-
ment, call 256-1346. It is open Monday through Wednesday from 10am - 8pm, on Thursday
from 10am - 6pm, and on Friday from 9am -12noon. They also have a web page with links to
articles and other reference materials, http://speakingcenter.uncg.edu

Academic Integrity
A fundamental tenet of all educational institutions is academic honesty; academic work depends
upon respect for and acknowledgment of the work and ideas of others. Misrepresenting someone
else’s work as one’s own is a serious offense in any academic setting and it will not be condoned.
Academic misconduct includes, but is not limited to, providing or receiving assistance in a
manner not authorized by the instructor in the creation of work to be submitted for academic
evaluation (e.g. papers, projects, examinations and assessments - whether online or in class);
presenting, as one’s own, the ideas, words or calculations of another for academic evaluation;
doing unauthorized academic work for which another person will receive credit or be evaluated;
and presenting the same or substantially the same papers or projects in two or more courses
without the explicit permission of the instructors involved. A student who knowingly assists
another student in committing an act of academic misconduct shall be equally accountable for
the violation, and shall be subject to the sanctions and other remedies described in The Student
Code. Violations of the university honor code will be prosecuted. The full text of the Academic
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Integrity Policy can be viewed at: http://www.uncg.edu/reg/Policy/HonorPolicy.html.
Do NOT engage in either cheating or plagiarism. The penalties for both offenses range from
the need to re-do assignments to expulsion from the University, depending upon the severity of
the cheating or plagiarism offense. If you have any questions regarding what constitutes either
cheating or plagiarism, please see me immediately.

Etiquette During class sessions, I do not check my cell phone for messages, walk out of the
room to take calls, text message, surf the Internet, check my email, go get something to eat
from the vending machine, and neither should you.
During class, computers may only be used for taking notes. Students who plan to use
computers during class need to charge their computer battery before class and
must sit in the first row of seats.
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Course Schedule

Date Topic Readings Assignment

Overview of the Policy Process

21-Aug What is Public Policy?
23-Aug Problem Definition and Goals KF, Chapter 5 (BB)
28-Aug Policy Process (Solutions) KF, Chapter 3 (BB) Quiz
30-Aug Evaluation KF, Chapter 6 (BB)
4-Sep Examples Short Presentations
6-Sep No Class

Strong Hand of Government

11-Sep Regulation: “Protecting Wetlands” CQ Researcher (10/8/2008) Quiz
13-Sep Regulation: “Energy and Climate” CQ Researcher (7/24/2009)

Necessary Role for Government

18-Sep Gov’t Solution: Public Education Ravitch,Ch. 1-3 Quiz
20-Sep Gov’t Solution: Public Education Ravitch, Ch. 4-6
25-Sep Gov’t Solution: Public Education Ravitch, Ch. 7-8 Quiz
27-Sep Gov’t Solution: Public Education Ravitch, Ch. 10-11

Government with a Light Touch

2-Oct Nudge TS, Ch. 1-5 Quiz
4-Oct Nudge TS, Ch. 6,8,9
9-Oct Nudge TS, Ch. 10-15 Quiz
11-Oct Midterm Midterm
16-Oct Fall Break
18-Oct Nudge TS, Ch. 16-17
23-Oct “Preventing Obesity” CQ Researcher (10/1/2010)

Mixed Systems

25-Oct Hybrid: Health Care JS, Intro and Ch. 1-2 Quiz
30-Oct Hybrid: Health Care JS, Ch. 3-4
1-Nov Hybrid: Health Care JS,Ch. 5
6-Nov Presentations
8-Nov Social Security Insurance, History SSI History (BB)
13-Nov Social Security Insurance SSI Primer (BB) Quiz
15-Nov “Rethinking Retirement” CQ Researcher (6/19/2009)

Fixing Market Outcomes?
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20-Nov Inequality Dadush et al, Ch. 1-3 Quiz
27-Nov Inequality Dadush et al, Ch. 4-5
29-Nov Inequality Dadush et al, Ch. 6-7

Final Exam: Saturday, December 8th, 3:30pm
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